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1. Proprietary Trading

2. Trading Related
The broker does undertake proprietary trading.

i. The relationship being established between the client and the broker shall be that of principal and
agent and the broker shall be the agent of the client. The client is required to make independent
enquiries and satisfy himself that he is entitled to enter into the broker client relationship with the
broker in the jurisdiction inwhich theclient resides.
ii. The broker recommends that client places orders in writing and takes acknowledgement as per the
format available fromthebroker, so as to avoidany futuredisputes. Theclientmayalso choose toplace
orders verbally (by visiting the branch or through telephone), through e-mail, SMSs and for through
Internet based trading terminal which can be provided to the client upon requirement of client. The
client may authorize his authorized representative to carry out the above whose orders shall be
bindingon theclient.
iii. The broker advises that it is preferable that client gives orders on the day the client desires trades,
including orders formodification/cancellation. which the broker will punch in the trading system on a
best efforts basis. However if client chooses to give orders in aftermarket hours than upon specific
instructionof theclient thebrokermay attempt toenter them in the trading systemon thenext trading
dayhowever itmaynot bepossible inall instances todoso.
iv.Ordersgivenbyclientmayormaynot result in tradesand theclient shouldcontinuouslymonitor the
final outcome of the order. Where orders have resulted in trades the same may or may not result in
deliveryand theclient shouldcontinuouslymonitor hispay in /payoutobligations.
v. The client is aware that as an additional servicemeasure the broker provides online access through
its web portal for which client has been provided CRN login and password, client is able to go through
entire trading, holding, contract note, bill and other details, download I print the same through this
facility. Client must access transactions in his account on regular basis and report discrepancies if any
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observed immediately to the notice of the broker so as to enable broker to take such remedial action as
maybepossible.
vi.Noemployee, subbroker, director or any other agent of the broker is authorized to give any assurances
of profits, or to manage the account of the client in any discretionary manner. The client must make his
own decisions regarding suitability of orders/investments and if need be rely upon his own independent
advisers whether in matters of orders/trades or in the matters relating to taxation etc. Accordingly the
client should not enter into any personal/private mutual understanding with any employee, sub broker,
directororanyother agent of the broker.
vii. Thebroker uses tradingplatformssuch asODIN/Fast Trade etc.which are exchange approvedhowever
there is no guarantee/warranty that these are bug I glitch free and the client may in rare occasions suffer
losseswhich heshould keep inmindwhiledealing through thebroker.
viii. Where prima-facie it appears that trading system is suffering from some problems such as incorrect
positions being shown etc. the client should refrain from trading and immediately bring the problem to
the notice of the broker and act only after the problem has been resolved. The client understands that
any action of client in such situation without informing the broker or not acting in accordance with the
directions of the broker may cause loss in his account or may cause loss to be suffered by broker I any
other client due to his action, which client may need to make good.
ix. The broker may tape record conversations of the client over telephone/in person however the
broker shall not be obliged to do so and absence of availability of recordings shall not render any
order/transaction unenforceable against the client, in as much as the orders can be placed over mobile
phones, through visiting the branch and the recorded orders are also liable to damage/erasure on
account of virus/capacity overrun of the machine.
x. As a measure of risk containment the broker may subject orders of the client to prior risk control
assessment (such as checking availability of margin) before allowing the same to go into the trading
system.
xi. The broker may provide market research. however the same is provided without any warranty or
guarantee or suitability for the client and is provided on an as is where is basis and broker recommends
that client may get the same examined through his personal fanatical/legal advisers as deemed fit. The
facilities/data/research shall be provided to client onas iswhere is basis only for personal use andall rights
in the same shall exclusively rest with the broker. and client is not entitled to share it whether for
consideration or otherwise with any third party without a formal written authorisation by the broker, in
theeventof abreach thebroker shall beentitled tobring legal action against theclient.
xii. The broker issues contract notes with the order number and trade number and therefore shall not be
providingorder confirmation andtradeconfirmationslips to theclient.
xiii. The broker may send various information such as, documents, bills, margin statements. statement of
accounts etc., to the client through any one or more of the following means i.e. post, registered post,
speedpost, courier, telegram, voicemail, SIBS, telephone,messages on trading platform, throughword of
mouth by the agents of the broker, by displaying it on thewebsite of the broker or making it available as a
download from the website of the broker, displaying it on the notice board of the branch, and where the
client has provided email address. then these information may also be sent by the broker through email.
The service providers such as postal authorities. Courier Company. phone / SMS service providers etc.,
shall be deemed to be agents of the client and the delivery of the information shall be complete when the
brokerdelivers thecommunications to suchserviceproviders.
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xiv. The client should review all information sent to the clients including contract notes etc. immediately
upon receipt and revert to broker with discrepancy if any (including if any trades in the account are not as
per client directions/ orders}as early as practicable from the receipts of the same to allow the broker to
takepossible remedial steps.
xv. The client shall forthwith cease tradingand informthe broker in theevent the client becomes ineligible
todealwith thebrokeron accountofany court, exchangeor regulatoryaction,
xvi. The broker shall be entitled to disseminate information about defaults made by the client to third
parties.
xvii. The client shall not work as a sub broker/authorised person without prior written permission of the
brokerandonly after seekingappropriate registrationwith respective registeringauthorities.
xviii. The client shall also not deal through the broke an exchange ofwhich the client himself is amember /
SubBroker /AuthorisedPerson.
xix. The broker shall be entitled to maintain combined/ collective books of accounts of the client across
exchanges and/orother services suchasdepositoriesetc.
xx. The records as provided by the broker through contract notes, bills, statement of accounts, statement
of margin etc. shall be the official records to determine the obligations of broker and the client. Printouts
taken from trading system or any such downloads etc. which are taken by the client from trading system
maynot give thecorrect picture and therefore shall not be theofficial recordwhichbind the brokerand the
client.
xxi. The client shall upgrade to the newer versions trading software/back-office software etc: It account of
changesmadeby thebrokerand/oranyother serviceprovider likedepositories/Banks.
xxii .The existence of broker client relationship does not imply that broker is liable to provide each and
every service to theclient,and servicesmaynot beprovided incase theclient does riot fulfill thenecessary
conditions for the same.
xxiii. Where client chooses to clear his trades through Professional Clearing Member (PCM), then the
broker shall revert such trades as are not confirmedby thePCM to the clientwho shall be then liable to not
onlypayall themarginson the samebut toalsosettle the same .

i. The brokermay debit charges for other services such as depository. charges on account of dishonour of
cheques, charges for issuance of demand drafts, NEFT/RTGS, SMS charges. research report charges.
administrative charges-offline for offline order on per executed order, minimum processing fee charges
etc. to theclient's account.
ii The broker does not accept cash and in no event should the client make any payments to the broker,
broker's employees,broker's sub-broker/authorisedpersonsand/or anyagent ofbrokerby cash

3. Payment related

(27)



(28)


